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The  Ed uca tion for All ca mpa ign was  e s tab lis he d  in 20 0 5  to  tackle  homophob ic  and  b iphob ic  
b ullying  in s chools . At Inc lus ion Ha mps hire  we  a re  committe d  to  tackling  the s e  is s ue s  and  
s upporting  LGBTQ+ young  pe op le  and  the ir familie s . We  want our organis a tions  to  b e  fre e  from 
homophob ic , b iphob ic  and  trans phob ic  b ullying  and  to  e ns ure  tha t a ll young  pe ople , re ga rd le s s  of 
the ir s e xua l orie nta tion or ge nd e r id e ntity, can flouris h. 
 
1.1 Glossary of terms  
This list will help to understand some of the more common terms you might come across when 
tackling homophobic, biphobic and transphob ic bullying and offering support to lesbian, gay, 
bisexual and trans (LGBTQ+) young people.  
 
There are a wide range of terms that people may use to describe their sexual orientation or gender 
identity. The best way to get this right is to give people the opportunity to say how they would 
describe themselves, rather than making your own assumptions .  
 
Sexual orientation  
A person’s emotional, romantic and/or sexual attraction to another person  
 
Gender identity  
A person’s internal sense of their own gender, whether male, female, or something else (see non -  
binary below)  
 
Sex 
Assigned to a person on the basis of primary sex characteristics (genitalia) and reproductive 
functions. Sometimes the terms ‘sex’ and ‘gender’ are interchanged to mean ‘male’ or ‘female’  
 
Lesbian  
Refers to a female who has an emotional, romantic and/or se xual orientation towards females  
 
Gay 
Refers to a male who has an emotional, romantic and/or sexual orientation towards males. Also a 
generic term for lesbian and gay sexuality – some females define themselves as gay rather than 
lesbian  
 
Homosexual  
This mi ght be considered a more medical term used to describe someone who has an emotional 
romantic and/or sexual orientation towards someone of the same gender. The term ‘gay’ is now 
more generally used  
 
Bisexual  
Refers to a person who has an emotional, romantic  and/or sexual orientation towards more  
than one gender  
Trans  
An umbrella term to describe people whose gender is not the same as, or does not sit comfortably 
with, the sex they were assigned at birth. Trans people may describe themselves using one or 
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more  of a  wid e  va rie ty of te rms , inc lud ing  (b ut not  limite d  to) trans g e nd e r, c ros s  d re s s e r, non-
b ina ry, ge nd e r que e r 
 
LGBTQ+ 
The  acronym for le s b ian, gay, b is e xua l, trans ge nd e r and  que e r and  que s tioning . 
 
Que s tioning  
The  p roce s s  of e xp loring  your own s e xua l orie nta tion and /or ge nd e r id e ntity 
 
Que e r 
In the  pas t  a  d e roga tory te rm for LGBTQ+ ind ivid ua ls . The  te rm ha s  now b e e n re c la ime d  b y 
LGBTQ+ young  pe ople  in pa rticula r who d on’t  id e ntify with  trad itiona l ca te gorie s  a round  g e nd e r 
id e ntity and  s e xua l orie nta tion, b ut is  s till vie we d  to  b e  d e roga tory b y s ome  
 
A c is ge nd e r p e rs on 
Some one  whos e  ge nd e r id e ntity is  the  s a me  a s  the  s e x the y we re  a s s igne d  a t b irth. Non- trans  is  
a ls o  us e d  b y s ome  pe ople  
 
Non-b ina ry 
An umb re lla  te rm for a  pe rs on who d oe s  not id e ntify a s  ma le  or fe ma le  
 
Ge nd e r va riant  
Some one  who d oe s  not  conform to  the  ge nd e r role s  and  b e ha viours  a s s igne d  to  the m a t b irth. 
This  is  us ua lly us e d  in re la tion to  child re n or young  pe op le  
 
Inte rs e x 
A te rm us e d  to  d e s crib e  a  pe rs on who may have  the  b iolog ica l a ttrib ute s  of b oth s e xe s  or whos e  
b iologica l a ttrib ute s  d o not fit  with  s oc ie ta l a s s umptions  ab out wha t  cons titute s  ma le  or fe ma le . 
Inte rs e x pe op le  can id e ntify a s  ma le , fe ma le  or non-b ina ry 
 
Trans ge nd e r man 
A te rm us e d  to  d e s crib e  s ome one  who is  a s s igne d  fe ma le  a t b irth b ut  id e ntifie s  and  live s  a s  a  man. 
This  may b e  s horte ne d  to  trans  man, or FTM, an ab b re via tion for fe ma le - to- ma le  
 
Trans ge nd e r woman 
A te rm us e d  to  d e s crib e  s ome one  who is  a s s igne d  ma le  a t  b irth b ut id e ntifie s  and  live s  a s  a  
woman. This  ma y b e  s horte ne d  to  trans  woman, or MTF, an ab b re via tion for ma le - to-  fe ma le  
 
A trans s e xua l pe rs on 
This  wa s  us e d  in the  pa s t  a s  a  more  me d ica l te rm (s imila rly to  homos e xua l) to  re fe r to  s ome one  
who trans itione d  to  live  in  the  ‘oppos ite ’ ge nd e r to  the  one  a s s igne d  a t b irth. This  te rm is  s till us e d  
b y s ome  a lthough many p e op le  p re fe r the  te rm trans  or trans ge nd e r 
 
Ge nd e r d ys phoria   
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Us e d  to  d e s crib e  whe n a  pe rs on e xp e rie nce s  d is comfort or d is tre s s  b e ca us e  the re  is  a  mis ma tch 
b e twe e n the ir s e x a s s igne d  a t b irth and  the ir ge nd e r id e ntity. This  is  a ls o  the  c linica l d iagnos is  for 
s ome one  who d oe s n’t fe e l comfortab le  with the  g e nd e r the y we re  a s s igne d  a t b irth  
 
Pronoun 
Word s  we  us e  to  re fe r to  pe op le ’s  g e nd e r in conve rs a tion – for e xa mple , ‘he ’ or ‘s he ’. Some  pe ople  
may pre fe r othe rs  to  re fe r to  the m in ge nd e r ne utra l language  and  us e  p ronouns  s uch a s  the y / 
the ir and  ze  / z ir 
 
Trans itioning 
The  s te ps  a  trans  p e rs on may take  to  live  in the  ge nd e r the y id e ntify a s .  Ea ch pe rs on’s  trans ition 
will involve  d iffe re nt things . For s ome  this  involve s  me d ica l inte rve ntion, s uch a s  hormone  the rapy 
and  s urge rie s , b ut  not a ll trans  pe op le  want  or a re  ab le  to  ha ve  this . Trans itioning  a ls o  might 
involve  things  s uch a s  te lling  frie nd s  and  family, d re s s ing  d iffe re ntly and  cha nging  offic ia l 
d ocume nts  
 
Ge nd e r re a s s ignme nt 
Is  anothe r way of d e s crib ing  a  pe rs on’s  trans ition. To und e rgo ge nd e r re a s s ignme nt us ua lly me ans  
to  und e rgo s ome  s ort  of me d ica l inte rve ntion, b ut it  can a ls o  me an changing  name s , p ronouns , 
d re s s ing  d iffe re ntly and  living  in the ir s e lf- id e ntifie d  ge nd e r. Ge nd e r re a s s ig nme nt is  a  
cha rac te ris tic  tha t  is  p rote c te d  in the  Equa lity Act  20 10  
 
Coming  out  
Whe n a  p e rs on firs t te lls  s ome one /othe rs  ab out the ir id e ntity a s  le s b ian, ga y, b is e xua l, trans  or 
non-  b ina ry 
 
Oute d  
Whe n a  le s b ian, ga y, b is e xua l or trans  pe rs on’s  s e xua l orie nta tion or ge nd e r id e ntity is  d is c los e d  to  
s ome one  e ls e  without the ir cons e nt  
 
Homophob ia  
The  fe a r or d is like  of s ome one  who id e ntifie s  a s  le s b ian or gay 
 
Biphob ia  
The  fe a r or d is like  of s ome one  who id e ntifie s  a s  b is e xua l 
 
Trans phob ia  
The  fe a r or d is like  of s ome one  who id e ntifie s  a s  tra ns  
 
Ge nd e r s te re otyp e s  
The  wa ys  tha t we  e xp e c t pe op le  to  b e ha ve  in s oc ie ty a ccord ing  to  the ir ge nd e r, or wha t is  
commonly a cce p te d  a s  ‘norma l’ for s ome one  of tha t ge nd e r 
 
 
 
It  is  important to  re me mb e r tha t: 
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•  the  te rms  pe op le  us e  to  d e s crib e  the ms e lve s  ma y change  ove r time  
•  s e xua l orie nta tion and  g e nd e r id e ntity a re  not the  s ame  thing  
•  not e ve ryone  thinks  of the ms e lve s  a s  ‘ma le ’ or ‘fe ma le ’ 
•  not e ve ryone  id e ntifie s  with  the  s e x tha t  the y we re  a s s igne d  a t  b irth  
 
 
 

2.Bullying in schools: What we know  
 
The School Report 2012, a University of Cambridge survey of more than 1,600 lesbian, gay and 
bisexual young people, found that:  
• More than half (55 per cent) of lesbian, gay and bisexual students have experienced homophobic 
bullying.  
• 99 per cent of lesb ian, gay and bisexual young people hear the phrases ‘that’s so gay’ or ‘you’re 
so gay’ in school.  
• Only half of lesbian, gay and bisexual students report that their schools say homophobic bullying 
is wrong.  
 
The Teachers Report 2014, YouGov polling of alm ost 2,000 teachers, found that:  
• Nine in ten (86 per cent) secondary school teachers say children and young people, regardless 
of their sexual orientation, experience homophobic bullying.  
• More than nine in ten (92 per cent) secondary school teachers bel ieve that school staff have a  
duty to tackle homophobic bullying.  
• Eight in ten teachers have not had any specific training on how to tackle homophobic bullying.  
 
Metro Youth Chances 2014, a survey of more than 7,000 young people, including 956 trans youn g 
people, found the following:  
 
• 83 per cent of trans young people say they have experienced name -calling and 35 per cent have 
experienced physical attacks.  
• Almost a third (32 per cent) of trans young people say they have missed lessons due to 
discrimin ation or fear of discrimination.  
• Over a quarter (27 per cent) of trans young people have attempted suicide.  
 
2.1 The law:  
Equality Act 2010  
The public sector Equality Duty requires all schools in England to eliminate discrimination on the 
grounds of sexual orientation and gender reassignment. Schools must promote equality of 
opportunity and foster good relations. This means doing more than jus t tackling homophobic, 
biphobic and transphobic bullying by taking proactive steps to support LGBTQ+ students and 
promoting respect and understanding of LGBTQ+ people and issues across the whole school 
community. The Department for Education requires all s chools to publish information to show how 
they are complying with this duty. Schools should set and publish specific and measurable equality 
objectives, for example reducing levels of homophobic, biphobic and transphobic bullying.  
The Equality Act 2010 app lies gender reassignment to anyone who is proposing to undergo, is 
undergoing or has undergone a process (or part of a process) for the purpose of reassigning their 
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s e x b y changing  phys iolog ica l or o the r a ttrib ute s  o f s e x. This  me ans  tha t  s chools  mus t  p rote c t any 
s tud e nt ta king  s te ps  to  re a s s ign the ir s e x, whe the r thos e  s te p s  a re  s oc ia l (fo r e xample  changing  
the ir name , the  p ronoun the y p re fe r and  the  wa y the y d re s s  or look) or inc lud e  me d ica l 
inte rve ntion (for e xample  acce s s ing  hormone  the ra py or ha ving  s urge ry). 
 
2.2 Education and Inspections Act 2006  
Schools have a duty to promote the safety and well -being of all children and young people in their 
care, including those who are lesbian, gay, bisexual and trans and those experiencing homophobic, 
biphobic or  transphobic bullying.  
 
2.3 Ofsted  
Ofsted inspectors are explicitly directed to look at a school’s efforts to tackle bullying based on 
sexual orientation and gender identity. They may also look at how the school supports the needs 
of distinct groups of stu dents, such as lesbian, gay, bisexual and trans students.  
 
2.4 Government  
Tackling homophobic, biphobic and transphobic bullying is a clear government priority. The 
Department for Education, in conjunction with the Government Equalities Office, supports sc hools 
and organisations across England to tackle homophobic, biphobic and transphobic bullying.  
 
3. Inclusion Hampshire Actions:  
1: Set the ground rules: we have ensured our policies refer to homophobic, biphobic and 
transphobic bullying  
 
2. Communicated our approach to parents and carers and young people by publishing on our 
website  
 
3. Committed to keeping track of incidents by recording and monitoring homophobic, biphobic and 
transphobic bullying and language  
 
4. We will find out what’s going on at Inclusion Hampshire by running surveys on homophobic, 
biphobic and transphobic bullying and language  
 
5. Support LGBT young people. This can be broken down into two key areas:  
• Making information and resources on LGBT issues available in schoo l at Inclusion Hampshire  
• Making sure that all students are aware that they can always approach us for help and advice on 
LGBT issues  
 
 
 
 
 
 
 
3.1 Scripts to challenge homophobic, biphobic and transphobic language  
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De ve lop ing  s crip ts  or re s pons e s  is  a  g re a t  wa y to  e ns ure  a ll s ta ff fe e l confid e nt to   cha lle nge  
homophob ic , b iphob ic  and  trans phob ic  language  d ire c tly. 
 
The  following  e xample s  may b e  us e ful: 

● Es tab lis h und e rs tand ing 
 
‘Wha t d o you me an b y “tha t 's  s o  gay!”?’ 
‘Do you know wha t  tha t  word  ac tua lly me ans ?’ 
‘Wha t d id  you me an b y s a ying  he  kicks  like  a  g irl?’ 
‘Do you und e rs tand  why it  is  wrong/hurtful/offe ns ive  to  us e  tha t  word ?’ 
 

●  Expla in me aning 
(Us e  the  d e finitions  in the  g los s a ry to  he lp ) 
‘Gay/le s b ian/b is e xua l/trans  is  a  word  we  us e  to  d e s crib e  [...] not a  na s ty word  to  us e  a s  
an ins ult’ 
‘We  d on’t us e  gay/le s b ian/b is e xua l/trans  a s  an ins ult b e caus e  it  ma ke s  pe op le  think tha t  
b e ing  gay/le s b ian/b is e xua l/trans  is  s ome thing  b ad .’ 
 

●  Us e  e mpa thy 
‘How d o you think you would  fe e l if s ome one  ca lle d  you name s  like  tha t?’ 
‘Tha t language  is  re a lly hurtful/offe ns ive  to  me  and  othe rs ’ 
‘It’s  re a lly d is appointing  to  he a r you us ing  language  tha t make s  othe r pe op le  fe e l b ad ’ 
 

●  Cha lle nge  d ire c tly 
‘You know tha t tha t language  is  ab s olute ly unacce p tab le ’ 
‘Why a re  you s a ying  tha t word ?’ 
‘How can a  pa ir of tra ine rs  b e  gay?’ 
‘If you me an rub b is h, you s hould  us e  the  word  rub b is h’ 
 

●  Link to  organis a tion e thos  and  policy 
‘In this  p lace  we  d on't  us e  language  like  tha t. We  a re  kind , re s p e c tful and  ca ring  to  e ve ryone ’ 
‘It’s  important tha t e ve ryone  can b e  the ms e lve s ’ 
‘We  a ll d e s e rve  to  b e  re s p e c te d /va lue d /love d  b y othe rs ’ 
‘We  d on’t p ick on pe op le  b e caus e  of the  wa y the y look’ 
 
 
3.2 Celebrating diversity and buil ding an inclusive curriculum  
We make sure our reading lists include a diverse range of books and films  
We include books written by LGBTQ+  authors and featuring LGBTQ+ characters, issues and 
themes.  
We make sure that images in our centres are diverse and i nclude LGBTQ+ people  
We celebrate awareness days/weeks including:  
• LGBT History Month in February  
• International Day against Homophobia, Biphobia and Transphobia (IDAHOBiT)  
• Anti -Bullying Week in November  
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Le tting  our le a rne rs  le ad  anti- b ullying  work and  d e s ign pos te rs , ma te ria ls  and  s logans  to  conve y 
our va lue s  
Le a rne r- le d  s che me s  s uch a s  pe e r me ntoring  s che me s  or anti- b ullying  a mb as s ad ors  
 
Life  s kills  and  we llb e ing  curriculum and  RSE: 
•  Ta lk ab out homophob ic , b iphob ic  and  trans phob ic  b ullying  a longs id e  othe r forms  of b ullying  and  
pre jud ice  
•  Inc lud e  e xample s  or is s ue s  tha t re la te  to  LGBTQ+ pe ople  acros s  d iffe re nt  top ics  e .g . online  
s a fe ty 
•  Te a ch le a rne rs  ab out  LGBTQ+ p e ople  and  role  mod e ls  in s oc ie ty. For e xa mple  d is cus s ing  
homophob ia , b iphob ia  and  trans phob ia  in s oc ie ty o r the  his tory of LGBTQ+ e qua lity 
•  Ta lk ab out d iffe re nt re la tions hips  and  family s truc ture s  s uch a s  s ame - s e x marriage s , ad op tion 
and  fos te ring  and  s ing le - pa re nt familie s  
•  We  d on’t  a s s ume  tha t a ll le a rne rs  a re  he te ros e xua l or tha t  the re  a re  no tra ns  le a rne rs  in the  
s e s s ion 
•  Inc lud e  e xample s  and  informa tion tha t  a re  re le vant to  LGBTQ+ young  pe op le  whe n ta lking  ab out 
is s ue s  s uch a s  re la tions hips , cons e nt  and  s a fe  s e x 
•  Expla in tha t e ve ryone  has  a  s e xua l orie nta tion and  ge nd e r id e ntity and  tha t e ve ryone  is  d iffe re nt  
•  Encourage  a ll le a rne rs  to  fe e l pos itive  ab out the ms e lve s  and  the ir b od ie s  
•  Cha lle nge  ge nd e r s te re otype s . Expla in the  d iffe re nce s  b e twe e n b iolog ica l s e x and  ge nd e r 
 
Wid e r curriculum 
•  Inc lud e  LGBTQ+ pe ople  and  is s ue s  in le s s on top ics , e xa mple s , ca s e  s tud ie s  and  b ooks . For 
e xample , ta lk ab out LGBTQ+ authors  in Englis h, look a t  e xample s  and  s ta tis tics  which inc lud e  
LGBTQ+ p e ople  in ma ths , or ta lk ab out d iffe re nt fa milie s  in mod e rn fore ign language s  
•  Don’t ma ke  a s s umptions  ab out  s e xua l orie nta tion and  ge nd e r id e ntity, e ithe r ab out  le a rne rs  or in 
le s s on top ics . For e xample , d on’t  a s s ume  tha t a ll cha rac te rs  in a  b ook a re  s tra ight or tha t e ve ryone  
in the  c la s s  has  a  mum and  a  d ad  
•  Try to  a void  making  d is t inc tions  b e twe e n b oys  and  g irls . For e xample , we  d on’t s e pa ra te  b oys  
and  
g irls  for ac tivitie s  or us e  language  s uch a s  ‘lad ie s  a nd  ge nts ’ 
•  Point out and  cha lle nge  ge nd e r s te re otype s  in conve rs a tions  with le a rne rs  
 
 

4. Signposting for further support:  
The following information and resources are easily accessible and available for all staff, students, 
parents and carers in school. Staff may not know all the answers but th is information can help staff 
to signpost and support a young person if they are approached on LGBTQ+ issues.  
 
For more information, see Stonewall’s guidance for teachers on supporting LGBT young people.  
 
How to find information in your local area  
• Use S tonewall’s ‘What’s in my area’ database where you can search for organisations and LGBT 
youth groups by ‘type’ and ‘region’ www.stonewall.org.uk/whatsinmyarea  
• Call the Stonewall Information Service on 08000 502020 or tweet @stonewallukinfo with your 
ques tion  
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•  Pas tora l le ad s  and  He a d s  ma ke  a ll le a rne rs  a ware  tha t the y can ta lk ab out  LGBT is s ue s . 
 
Coming  Out 
•  Stone wa ll’s  Coming  out  guid e  www.s tone wa ll.org .uk/comingout 
•  RUcomingout.com – a  we b s ite  whe re  LGBT p e ople  s ha re  the ir coming  out s torie s  
 
Ca re e rs  ad vice  
•  Stone wa ll’s  Sta rting  Out – a  ca re e rs  g uid e  of LGBT- frie nd ly e mploye rs  
www.s ta rtingoutguid e .org .uk 
•  Stone wa ll’s  Proud  Employe rs  s ite  – a  we b s ite  whe re  LGBT frie nd ly e mploye rs  ad ve rtis e  job  
vacancie s : www.proud e mploye rs .org .uk 
 
Informa tion on s e xua l he a lth 

●  Brook – a  na tiona l s e xua l he a lth  cha rity for pe op le  und e r 25 which inc lud e s  ad vice  for 
LGBT young  pe ople  www.b rook.org .uk 

●  Te rre nce  Higg ins  Trus t – Se xua l he a lth  and  HIV cha rity. Informa tion for young  pe ople  
inc lud ing  s e xua l orie nta tion and  ge nd e r id e ntity, coming  out and  links  to  youth g roup s  
www.tht.org .uk 

●  Ge nd e re d  Inte llige nce ’s  Trans  Youth Se xua l He a lth  Bookle t  
●  NHS c linics  https ://www.le ts ta lkab outit .nhs .uk/ 

 
Informa tion and  s upport on me nta l he a lth  is s ue s  
•  PACE – an LGBT me nta l he a lth cha rity p rovid ing  informa tion for young  pe ople  and  s upport 
www.pa ce he a lth.org .uk/ pace - youth 
•  Samaritans  – a  confid e ntia l he lp line  and  s upport s e rvice  www.s amaritans .o rg  0 84 57 9 0  9 0  9 0  
 
Informa tion on b ullying  and  d is crimina tion 
•  The  Young  Stone wa ll we b s ite  p rovid e s  informa tion and  re s ource s  on d e a ling  with b ullying  and  
d is crimina tion www.youngs tone wa ll.org .uk 
•  Child Line  – a  confid e ntia l he lp line  for child re n 0 8 0 0  1111 www.child line .org.uk 
 
Re porting  ha te  c rime  
•  Stone wa ll’s  guid e  How to  re port ha te  c rime  
•  Ca ll 10 1 or online  http s :/ /www.ha mps hire .police .uk/contac t/a f/conta c t- us /  
 
Informa tion on online  s a fe ty 
•  Stone wa ll’s  Sta ying  Sa fe  Online  – g uid e  on online  s a fe ty and  LGBT is s ue s  
•  The  CEOP s a fe ty ce ntre  – whe re  young  pe op le  ca n acce s s  guid ance  and  re port unwante d  or 
inappropria te  b e haviour online  www.ce op .police .uk/s a fe ty-  ce ntre /  
 
•  Child ne t – re s ource s  for te a che rs , young  pe ople , pa re nts  and  ca re rs  on how to  he lp  young  
pe op le  s ta y s a fe  online  www.child ne t.com 
 
Informa tion for pa re nts  a nd  ca re rs  
•  FFLAG (Family and  Frie nd s  of Le s b ians  and  Gays ) A Guid e  for Fa mily and  Frie nd s  
•  Ge nd e re d  Inte llige nce ’s  Guid e  for Pa re nts  and  Familie s  of Young  Trans  Pe ople  

about:blank
about:blank
about:blank
about:blank
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•  Stone wa ll’s  guid e  for pa re nts  and  ca re rs  So you think your child  is  gay? 
•  Me rma id s  – p rovid e s  s upport and  informa tion for pa re nts  and  ca re rs  of tra ns  young  p e ople  
www.me rma id s uk.org .uk 
 

Policy Implementation  

The Chief Executive is responsible for ensuring the implementation of this policy and that regular reviews 
take place  

All staff have a responsibility to adhere to this policy and will be made aware of this policy as part of their 
induction, supervision an d training  
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	Monitoring arrangements



